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Overview

Overview

Welcome to Deltek Costpoint Mobile Time and Expense 2.7 Cumulative Update Release Notes. These
release notes contain a summary of the following:

= Enhancements

=  Software Issues Resolved

Note: The official name of the application is Costpoint Mobile Time and Expense. This document
uses it only at the first mention. Succeeding instances of the application name display Costpoint
Mobile T&E.

In addition, the application name in the Apple App Store and Google Play Store displays Costpoint
Time and Expense.

Note: SSL is a term commonly used when referring to both Secure Sockets Layer technology and its
successor, Transport Layer Security (TLS). Although you may see references to SSL in this guide
and in the application's user interface, all Deltek applications use current TLS protocols to provide
protected connections between web servers and web browsers.

Mobile Device Requirements

The Costpoint Mobile T&E application supports mobile devices that run on the following operating
systems:

=  Apple iOS 17 or later
= jPadOS 17 or later
= Android 12 or later
In addition, you must have the following default browsers:
= Safari for Apple iOS and iPadOS devices

=  Google Chrome for Android devices

Note: For Samsung devices, you must have the default Samsung Internet browser.

Issue with Microsoft Authenticator Using Face ID for Azure on i0S
Devices

If you are using Two-Factor Authentication (2FA) with Microsoft Authenticator and Face ID on iOS
devices, you may be stuck when trying to approve an authentication from Microsoft Azure.

This is a known issue with the Microsoft Authenticator application, and the workaround is to use PIN
instead of Face ID with the application.
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Prerequisites

Prerequisites

Attention: Information in this section does not apply to Cloud customers.

Before you begin the installation and setup of Costpoint Mobile T&E, it is important to understand the
following information:

= You must install Costpoint Time & Expense and Costpoint 8.1, at the minimum.

= |f you are going to access Costpoint Mobile T&E from the internet, open a port in your firewall to
access the Costpoint Time & Expense virtual directory, which will be installed on the IS server.
You must use the TLS 1.2 or TLS 1.3 protocol and configure the IS server to support “Forward
Secrecy" for all deployments.

= You must install Costpoint Mobile T&E on an IIS web server. You can use an existing IS web
server or your Costpoint web server but not the embedded WebLogic web server.

Technical Considerations

You must meet the following requirements to run Costpoint Mobile T&E:

= You must install Costpoint Mobile T&E on an IIS server that is installed on Windows Server 2016,
Windows Server 2019, or Windows Server 2022.

=  When using Secure Sockets Layer (SSL), you must have a certificate issued by a trusted
certificate authority. You must not use self-signed certificates. Wildcard certificates are
acceptable if they come from a trusted certificate authority.

Note:

= The Costpoint Mobile T&E URL has the format
https://<server>/DeltekTouch/Costpoint/TE, where <server> refers to the host
name of your Costpoint Mobile T&E server.

=  To comply with the new mobile application security requirements, the feature to
populate the Costpoint Mobile T&E Server URL via email when logging on to the
application for the first time is no longer supported. If you attempt to use this feature,
Costpoint Mobile T&E will display an "unspecified error" message and will
automatically close.

=  The Costpoint Mobile T&E installer installs PHP 8.3.12 in this release.

Attention: For information on installing and configuring the application, see the Deltek
Costpoint Mobile Time and Expense Technical Installation and Configuration Guide.
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Costpoint Mobile T&E 2.7 Cumulative Update 01

Costpoint Mobile T&E 2.7 Cumulative Update 01

This cumulative update applies to Costpoint Mobile T&E application 2.7.1 and Costpoint Mobile T&E
Server 2.7.

Released: December 18, 2024

Enhancements

There are no enhancements in this release.

Software Issues Resolved

This section includes software issues resolved in this release.

Approving Timesheet Failed with Error

Defect 2294025

Description: When you approved a timesheet, Costpoint Mobile T&E failed with the “Required field is
missing: LAST_NAME” error.

Customers Impacted: This defect affects customers approving timesheets after upgrading to Costpoint
Time & Expense (Web) 2025.1.

Workaround Before Fix: None.
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Appendix: For Additional Information

Deltek Support Center

The Deltek Support Center is a support website for Deltek customers who purchase an Ongoing Support
Plan (OSP).

The following are some of the many options that the Deltek Support Center provides:

= Search for product documentation, such as release notes, install guides, technical information,
online help topics, and white papers

= Ask questions, exchange ideas, and share knowledge with other Deltek customers through the
Deltek Support Center Community

= Access Cloud-specific documents and forums

= Download the latest versions of your Deltek products

=  Search Deltek’s knowledge base

=  Submit a support case and check on its progress

= Transfer requested files to a Deltek Customer Success analyst

=  Subscribe to Deltek communications about your products and services
= Receive alerts of new Deltek releases and hot fixes

= Initiate a Chat to submit a question to a Deltek Customer Success analyst online

Attention: For more information regarding Deltek Support Center, refer to the online help available
from the website.

Access Deltek Support Center

To access the Deltek Support Center:
1. Go to https://deltek.custhelp.com.

2. Enter your Deltek Support Center Username and Password.
3. Click Login.

Note: If you forget your username or password, you can click the Need Help? button on the login
screen for help.
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Available Documentation for This Release

The following table lists the Deltek documentation available for this release. Except where noted, all the
user guides and quick reference guides listed in this table are available for download from the Deltek

Support Center.

Deltek Costpoint Mobile Time and Expense User
Guide

Deltek Costpoint Mobile Time and Expense
Technical Installation and Configuration Guide

Deltek Costpoint Mobile Time and Expense FAQ
Guide

Deltek Costpoint Mobile Time and Expense in the
Cloud Administrator Guide

This document contains detailed information and
instructions on how to use various features of the
application.

To access the User Guide, tap E and then tap
Help on the Costpoint Mobile Time and Expense
application.

This document provides instructions for the
installation and configuration of the application.

This document contains some of the commonly
asked questions to give you more information
about the application.

This document provides instructions for the
configuration of the application in the cloud.
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About Deltek

Better software means better projects. Deltek delivers software and information solutions that enable
superior levels of project intelligence, management and collaboration. Our industry-focused expertise
makes your projects successful and helps you achieve performance that maximizes productivity and
revenue. www.deltek.com

www.deltek.com DeltEK
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